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Sede del Centro/Sportello
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��,��.�$�2��,��� #�$��,�� .�� �&5� �.1/&�� �� ��,� 1,�� ���/�$�22�2��,�� #�1&&��&��
�/�)�&���(�,,���)1&��4���%,��.�/���,&$���,�,��&�,&��/��#$��1,&����#���&5�.���
$���$������,.�%�,��#�$��,�/�*��/�-�&&���(��������,��$�)�/&���//8�,-���,.���#�#1J�
��%,�-���$���(�� �/� $�#�$�3�,&��.�� �,-�$3�2��,����.��3�&�$��/�����1,��.�%1�&��
�$��,&�3�,&�� �,� �$.�,�� �//�� .���4�/�&5�� ,�,� @� #�$��$��� ,L� ��3#/����� ,L�
�)�.�,&���,L�&�,&�3�,���33�.��&�*�
�
�
.!*!+��1����(/5�1 
��
��
���/��/77=6�
 5/��
7��
 ��1�� (18/ ���/�!��
�

��$��#��&��-�$,�&���//��.�3�,.��#��&���1/�/�)�//��.����..��-�2��,��.�//8�#�$�&��
.�/� #�$��,�/�� $�/�)�,�� 1,�� #�$��,&1�/�� .�/�  6K� �(�� ��� $�&��,�� 3�/&�� ��
��3#/�&�3�,&�� ��..��-�&&�� .�//�� ��$&����� �� .��#�,�4�/�&5� $����,&$�&�� .�/�
#�$��,�/���&�����>-�%*��?*�
�

Cortesia e disponibilità del 
personale

0,0 0,0

4,8

28,6

66,7

0,0

10,0

20,0

30,0

40,0

50,0

60,0

70,0

Per niente sodd. Poco sodd.
Med. sodd. Molto sodd.
Compl. sodd. �
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    Titolo di Studio�

9,5�

14,3�

33,3�

42,9�

Licenza 
Elementare
�

Media 
Inferiore�

Media 
Superiore�

Laurea�
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8<�K� .��� -$1�&�$�� $�&��,�� �(�� /�� �,-�$3�2��,�� -�$,�&�� ���,�� �&�&�� �(��$�� ��
��3#/�&��>-�%*��?*�
�

Chiarezza e completezza 
informazioni fornite

0,0

9,5 9,5

28,6

52,4

0,0

10,0

20,0

30,0

40,0

50,0

60,0

Per niente sodd. Poco sodd.
Med. sodd. Molto sodd.
Compl. sodd. �
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�/&�$��$�� .�&�� ��..��-���,&�� ��,�� $�##$���,&�&�� .�/�  6K�.�//81&�,2�� ����,.��
�1�� �/� #�$��,�/�� $��1/&�� ��#���� .�� ��3#$�,.�$�� �� .�� -�$��� ��$���� .�/� /�$��
#$�4/�3��>-�%*�6?D��
�

Capacità del personale di 
comprendere e farsi carico del 

problema

0,0

4,8

0,0

42,9

52,4

0,0

10,0

20,0

30,0

40,0

50,0

60,0

Per niente sodd. Poco sodd.
Med. sodd. Molto sodd.
Compl. sodd. �
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>-�%*�6?�

�
��.�/� 6K�����,.���1��/��$��#��&��.�&�����:1���&��#��&��$��1/&��&�3#��&�)��>-�%*�
;?*�
�
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Tempestività della risposta

0,0 0,0

4,8

33,3

61,9

0,0

10,0

20,0

30,0

40,0

50,0

60,0

70,0

Per niente sodd. Poco sodd.
Med. sodd. Molto sodd.
Compl. sodd.
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�,-�,���/�!6K�.�����,&�&&�����$�&��,������$��3�/&������3#/�&�3�,&����..��-�&&��
.�//8���1�&�)��$��#��&��>-�%*�!?*�
�
�

Risposte esaurienti

0,0

4,8

19,0

28,6

47,6

0,0

5,0

10,0

15,0

20,0

25,0

30,0

35,0

40,0

45,0

50,0

Per niente sodd. Poco sodd.
Med. sodd. Molto sodd.
Compl. sodd.
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8�&&�)�&5� .�/� ��,&$�� @� :1�&�.��,�3�,&�� $��/�22�&�� &$�3�&�� 1,�� ��,&�,1��
��//�4�$�2��,�� ��,� �/&$�� $��/&5� .�/� &�$$�&�$���� �,� �34�&�� F#$�)�&�G�/8�--����� ��
.�//�� ��31,�&5� 	��$%��$%��� #�$� ��J� �(�� �&&��,�� �/� &�3�� .�%/�� �1��/�� �� .�//��
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4�$$��$�� �$�(�&�&&�,��(�� ��� �,� �34�&�� F#144/���G��/8��	���/8����
� ��/8�%�,2���
.�//��
,&$�&�*��
��/�� ��,�$%��� ��,�� )�/&�� �� $���/)�$�� �� .�#�,�$�� 3�&����� �#�����
#$�-�,.�3�,&�� �%%$�)�%/��&��� $���� #�C� $�%�.�� .�� �,,�� .�� F-���,� .��4����G�� .��
��,&�&��.�$������,��$��.��%$�)�%/��.���,-�$3�2��,���-�$�����$$�&&���3��.��.�--���/��
�,&�$#$�&�2��,����##/���2��,������,&���*��
��,��.�$�,.���,�2��/3�,&����3��1,�)�/�$���%%�1,&����.�3�,���,��.��:1�/�&5��/�
#1,&�� .�� )��&�� .�/� ��&&�.�,��� /�� �&�--� .�/� ��,&$�� (�� #��&�� /8����/&�� ��3��
#�$�.�%3��.��/�)�$��#�$3�,�,&���#��,�-���&����$%�,�22�&���D�#�$�.�%3���(���
�$$���(�&�� .�//�� ��3#�&�,2�� .�/� #�$��,�/�� �,&�$,��� @� .�)�,1&�� �&$13�,&��
�,.��#�,��4�/�� #�$� ��%/��$�� �� 4���%,�� �,��#$����� �� �,��&�� ,�//�� �&�$�%�,���
��&1�2��,�� )���1&�� .�//�� #�$��,�� .���4�/��� ��$��(�� .�� .�--���/&5� �� ��--�$�,2�� ��
�#�������/�&�*��
�
�/� #�$&�,�$��&�� ��,� $��/&5� �3#�$&�,&�� >-$�� �1�� $���$.��3�� �,��$�� 1,�� )�/&��
��	�������
����%�,2���.�//��
,&$�&�?�(��-�&&���B��(��.�)�$���$��(���&��-����$��
�)���� �,�3�.��#1,&1�/���#$�������.� �33�.��&��.�$�&&�3�,&��.�%/���#�$�&�$��
.�/���,&$��.�4�&�3�,&�� �,-�$3�&��.�%/��
,&���&����*���������� �,��1�� �/�4���%,��
,�,�#�&���������$����..��-�&&��.�$�&&�3�,&��.�/���,&$���%/��1&�,&�� )�,�)�,��
�,)��&�� �//8�--����� .�� ��3#�&�,2��� ��,� �,.���2��,�� #1,&1�/�� �� #$������ �1//��
#�$��,��.��$�-�$�3�,&��.����,&�&&�$�*��
91�/�(�� .�--���/&5� )��,�� $�/�)�&�� .��� .�&�� .�/�:1��&��,�$����/�� ��..��-�2��,��
.�//���,-�$3�2��,��-�$,�&��.���/&$��
,&������&&��&���,&�$,���/�6�K�>-�%*�<?���
�

Soddisfazione delle informazioni 
fornite da altro Ente

16,7 16,7 16,7

25,0 25,0

0,0

5,0

10,0

15,0

20,0

25,0

30,0

Per niente sodd. Poco sodd.
Med. sodd. Molto sodd.
Compl. sodd. ��
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3�,&$��/�� �(��$�22�� .�//�� �,-�$3�2��,��-�$,�&�� ��3#$�� .�� �/&$��
,&�� .���%,��
%$�-���3�,&��1,��%�1����,��>-�%*� ?*��
�

Chiarezza delle informazioni fornite 
da altro Ente

8,3

25,0 25,0 25,0

16,7

0,0

5,0

10,0

15,0

20,0

25,0

30,0

Per niente sodd. Poco sodd.
Med. sodd. Molto sodd.
Compl. sodd. �
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>-�%*� ?�
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�/�/�)�//��.�� ��..��-�2��,��.�//8���&��.�//�� �,-�$3�2��,��-�$,�&����3#$��.��
,&��
.�)�$��� .�/� ��,&$�� �,-���,.���#� @� ��,&$��&�&��� 1,� ��K� ��� ��,��.�$�� F#�$�
,��,&�� ��..��-�&&�G��3�,&$��1,� �/&$�� ��K� ��� ��,��.�$�� F3�/&�� ��..��-�&&�G�
>-�%*���?*�
�
�

Soddisfazione dell'esito delle 
informazioni fornite da altro Ente

33,3

16,7

8,3

33,3

8,3

0,0

5,0

10,0

15,0

20,0

25,0

30,0

35,0

Per niente sodd. Poco sodd.
Med. sodd. Molto sodd.
Compl. sodd. ��
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��3#/����)�3�,&���/�%�1.�2���%�,�$�/���1/���$)�2���.�/���,&$���,-���,.���#�@�
��#$�����.�//81&�,2����3��41�,�������&&�3��.�/� 6K�>-�%*���?*�
�



���������	�
�����
�
�����	�
��
��
�
��
������
����
�
��������
������������

















��


Giudizio generale del Servizio

0,0 0,0

4,8

52,4

42,9

0,0

10,0

20,0

30,0

40,0

50,0

60,0

Scarso Quasi Suff. Suff. Buono Ottimo
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>-�%*���?�
�
�,�1/&�3��.�&�� $�/�)�&�� �(�� ��&&�/�,���1,��.�--���/&5�.�� #�$&�� .�//81&�,2��.��
����.�$�� -�����3�,&�� �//�� �#�$&�//�� @� �/� )�/�$�� �&&$�41�&�� �//�� .�3�,���,��
.�//8�������4�/�&5�>-�%*���?*�
�

Accessibilità al Centro InfoHandicap

0,0

16,7

38,9

16,7

27,8

0,0

5,0

10,0

15,0

20,0

25,0

30,0

35,0

40,0

45,0

Per niente sodd. Poco sodd.
Med. sodd. Molto sodd.
Compl. sodd. �
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>-�%*���?�

�
�/� &�$3�,�� .�/� :1��&��,�$��� /81&�,&�� @� �&�&�� �,-�$3�&�� .�/� ��$)�2��� .��
,�+�/�&&�$���&&�)�&��.��&�3#��.�/���,&$�*�

8�2��,���,-�$3�&�)��(���1���&�&���,&�$�������/��#��(��#�$��,���(��,�,��$�,��
%�5����$�&&��(�,,��-�$,�&���/�#$�#$����,.�$�22���"3��/*��
�
�&$13�,&�� -�$&�3�,&�� #$�#���&�)�� �� �,.��#�,��4�/�� #�$� �,-�$3�$���
#$�31�)�$���,�2��&�)������//���&�$�� �,&�$������/��,�+�/�&&�$�� �,�/&$���#�$3�&&��
.�� -�$� �3�$%�$�� ��&1�2��,�� ��33�$��� �� %�1.���&�� F�,�--$�,&�4�/�G�� %$�2��� �/�
-�&&�� �(�� ��,��,&�� .�� #�$&�$�� .�$�&&�3�,&�� F�� ����G� /�� #$�4/�3�&���� �� �/�
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$�/�&�)��&�,&�&�)�����1�#�����.��$��#��&�����,2��4���%,��.��#�$%�$��1,�:1���&��
.�$�&&����#�$��,�/�*��
�
���.��1,�/�&���/�1,��#�$��,���(�,,��$��(���&��/����,��//�2��,��.�//��$14$����
.�%/�� �,.�$�22�� >,*� �6?�� .�//8�/&$�� ,13�$���� ��,�� �&�&�� /�� ��#$�����,�� .��
%$�.�3�,&��� �,� #�$&���/�$�3�.��.�%/�� �..�&&�� ���/�)�$��� �(��� ��,%$�&1/�,.����
#�$� �/�/�)�$�� �)�/&���(�,,��#�C� )�/&�� ��&&�/�,��&��/��#$�&���&5� ��/81&�/�&5�.�//��
�,-�$3�2��,���#�������,&�,1&��,�//��,�+�/�&&�$�*�
��� ��&&�/�,��&�� �(��/8�,.�$�22�$���@����&�&1�&��.�� ��$��� ;���,�3�,�&�)��� �/�1,��
.���:1�/���H&$��#$�)�,���/���.��H&$��$�%��,�/�*��
�,�/&$��@� �,&�$����,&�� ��%,�/�$��/�� )�/�,&5� ��#$����� .�� �/&$�� �,-���,.���#��
#�$����3#���/���#�$&�//��.����&�,�����.����$�,���.�����$�)�$����/�,��&$����$)�2����
�
�/���&���,&�$,�&�.�/���,&$��@��,�-����.��$��/�22�2��,����&$13�,&���3#�$&�,&���,�
�1����$5�$�#�$�4�/��&1&&���/�3�&�$��/���/�4�$�&��.�%/���#�$�&�$�����&&�,�,&���//��
.���4�/�&5� >/�%%��� .��13�,&��� �,-�$3�2��,��� $��(��3�� �//�� �&$1&&1$��/���/�� ���*?��
��,�#�$&���/�$���&&�,2��,���//��$��/&5���#��1/��$�&5�.�/�,��&$��&�$$�&�$��*��
�
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)�4�1��
�9/5�1 �$���(7
���1 ��
�1��
 �/3
 ���(6�6���
�
�

8�&&�)�&5��)�/&��-�,���.��%%�� $��#���(���3�/&��.��:1�,&��#$��1##��&�� �,�-����
#$�%�&&1�/���3��@��##�$&1,���)�.�,2��$����3��/8�#�$&1$��.�//���#�$&�//��/8���
�#$�/�����$���(��-�&&���B��(����/�$���(�������,���))���,�&���/���,&$��(�,,�����
)�$��� &�&�/��� �,-/1�,2�&�� /�� 3�.�/�&5� .�� %��&��,�� �� ��,&$�41�&��
�//8�3#/�3�,&�2��,�� .�� ��3#�&�,2��� ��$��,.�� �� &$�)�,.�� �,� ����� :1�//��
$��#��&��#1,&1�/���(����/��1,�F/�4�$�&�$��G�#$�-�����,�/��#1J�.�$�*�
81&�,2���
��,��.�$�&�� �/�3�,&�� �,&�%$�,&�� .�� )�/�$�� �/� ��$)�2����(�� �,�:1�/�(��3�.��
��,&$�41�&�� �//�� -��$�&1$�� .�� 1,� ��$)�2��� �,&���� ,�//�� �1�� %/�4�/�&5� ��3��
��..��-���,&��*��
�
�,�1,�������&5�.�//����31,���2��,����.�//��,�&�2����3�/&���#�����:1�//���(��-��
.�-�&&�� @� /�� ��,&����� �/� ��%/��$�� $��/3�,&�� :1�//�� �(�� ��,�� �� 4���%,�� �� /��
$��(���&�*���,�@� ��$&�3�,&��/8�,-�$3�2��,�� �(��3�,����3��/�� �1�� ��$$�&&��
/�&&1$����/8�$��,&�3�,&���(��.�������,�����&1$����*��
�/���,&$���,-���,.���#����,�/8��1&����/����//�4�$�2��,��.��&1&&��/��#�$��,���(��
)�)�,����#�$�,����/�)�$�,��,�/���3#��.�//��.���4�/�&5��3�&&�,.���,�%�����/��
#$�#$��� �#���-��(�� �� .�)�$���:1�/�-��(�� �� ��//���2��,�� �����/�� �� #$�-�����,�/���
��$��� .�� -�$,�$�� 1,8�,-�$3�2��,�� ������,&�� �� �&$�&�%��� .�� �$��,&�3�,&�� ,�/�
3�,.��.�����$)�2��.�//��.���4�/�&5���.�/�.���%��*�
�

8�4��&&�)�� .�� -�,.��� #�$&�,&��� $�3�,�� :1�//�� .�� -�)�$�$�� /�� ��,����,2��� ��
3�%/���/����3#$�,���,���.��#�$&��.�����&&�.�,��.��:1�/�����,����/�$��.�$�&&�����/�$��
.�)�$���/��3�.�/�&5���/����,.�2��,��#�$�����.�$������$)�2���4�,�-�������,&$�41&����
$���$���� 3�� �� &�/�� #$�#���&�� ��� ��,�� �%%�1,&�� �/&$�� &$�%1�$.�� �/� ,��&$��
��33�,�*�
�
�,� 1,8�&&���� .�� #��,�� ��//�4�$�2��,��� 3�/&�� ��,�� �� #$�%�&&�� �,� ��,&��$�� �(��
)�.�,�� �/� ��,&$�� �,-���,.���#� �,� #$�3�� /�,��*� ��� ��%1�&�� #����,�� ����$��
�/�,��&�� �/�1,���-$�� �1���7��$,�&�� .��/�)�$�� �� .�� �##$�-�,.�3�,&�� ��,� ��	��
F��,%�.�� $�&$�41�&�GD� ����
� �� ������ F����4�/�� .�/� /�)�$�GD� ���� �� 	���
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